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Cyber Defense CRI
CYBER DEFENSE powered by CyFlare

For more information, please contact 1-888-897-4138 or visit CrownCastle.com*Crown Castle’s SOC is managed and powered by CyFlare.

Enhanced network security
Internal scans on devices and servers along with 
vulnerability protection provides a strong security posture.

Optimized performance and reliability
Cyber risk monetization allows you to estimate the potential 
financial impact of a data breach or ransomware attack so 
that you can make better informed decisions.

Greater performance visibility
You’ll have access to our Cyber Defense One portal, which 
provides high visibility into data across clouds, networks, 
endpoints and applications. A single portal for frictionless 
SOCaaS enablement including live chat, analytics, reporting 
and more.

Dedicated support and monitoring
Specialized experts provide complete care to support 
your everyday needs. You will have a dedicated Crown 
Castle Client Service Manager focused on providing you 
with ongoing account support, including billing, account 
changes and renewals, quarterly business reviews and 
more. At the same time, we also provide specialized 
consultation, monitoring and communication expertise 
from your dedicated CyFlare Customer Success Manager 
and Systems Engineer. 

Lower capital and operational cost
With Cyber Defense, you’ll receive 24/7/365 monitoring 
and guidance where and when you need it, without the 
large upfront costs required for in-house management. 
This allows you to allocate resources to your most pressing 
business needs while minimizing operational costs.

Key Benefits
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